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PLEASE NOTE

This benefit summary handout is intended as a quick reference only.

If you have any questions which are not answered here or wish more detailed information, please contact a representative.

Hewitt Associates:  looks after pension information, tuition forms, change of beneficiary forms and dependents.  Toll free number is 1-877-442-4625 (This is a numeric phone system).  IMPORTANT:
  You must have a personal identification number (PIN) in order to access your information.

Sun Life Insurance:  looks after vision, dental, hearing information and forms.  Toll free number is 1-800-268-2893.

Green Shield Canada:  looks after drugs and all other benefit information and forms.  Toll free number is 1-888-711-1119.
Out of Province Coverage:  World Access Canada

· Within Canada & USA (1-800-936-6226 – group #9623)

· Outside Canada & USA (0-519-742-3556)

World Access must be notified within 48 hours of medical emergency.

BENEFITS ADMINISTERED BY SUN LIFE INSURANCE
Dental Care:

Reimbursement levels will remain at the 2008 Ontario Dental Association (ODA) fee guide for the duration of the agreement

· $2,800.00 annual maximum

· $3,600.00 lifetime orthodontics maximum (under 21)
Note:  re dental claims for any procedure over $200.00, please have your dentist submit to Sun Life a predetermination form, which is an explanation of entitlement coverage’s.  This will avoid any hidden costs.
Vision Care:

· Eye examination


$  85.00
once every 24 months

· Single Vision Lenses

$220.00
once every 24 months

· Bi-Focal Lenses


$275.00
once every 24 months

· Multi-Focal Lenses

$345.00
once every 24 months

· Contact Lenses


$230.00
once every 24 months

If a person has diabetes or other medical conditions, you will need a letter from the optometrist or ophthalmologist for coverage for the lenses when required.

In addition, the Vision Care Program will now include a one-time reimbursement for laser eye surgery up to a maximum of $345.  Any person reimbursed for such laser eye surgery will not be eligible for any other reimbursement under the Vision Care Program for a period of 48 months.

Hearing Aid Benefits:

· Re-imbursed if 36 months since last hearing aid claim

· Covers cost of hearing aid (on the body, in the canal, completely in the canal, digital and programmable aids)

· Dispensing fees and repairs of hearing aids from dealer and repairs

· Pre-authorization for hearing aids and repairs.

Long Term Care

· Effective January 1, 2011 the maximum rate of coverage for new entrants will be set at $1,200 per month.  Current residents and those entering prior to January 1, 2011 will remain at current coverage levels.
Optional Group Life Insurance;

· Reduces by 20% per year beginning on 66th birthday

· Terminates at age 70

Dependent Group Life Insurance:

· Terminates last day of the month of employee’s 70th birthday
BENEFITS COVERED BY GREEN SHIELD

Prescription Drugs:

· The maximum dispensing fee capped at $9.00 per prescription

· At age 65, O.D.B. (Ontario Drug Benefit) becomes first carrier

Out of Pocket Maximum:  The current out-of-pocket maximum of $250 for the 10% co-pay on drugs is scheduled to increase to $270 on January 1, 2010 and to $290 on January 1, 2011.  With the one year extension of the Collective Agreement, the out-of-pocket maximum will increase to $310 on January 1, 2012.

Drug Listings:  When the Drug Plan carrier is able to negotiate a price for brand name drugs that is lower than the equivalent generic drugs, the brand name will be included on the Controlled Formulary and dispensed.  This will result in lower costs for the Plan, as well as lower co-pays for participants.

· Effective January 1, 2010 a new Health Care Co-Pay will come into effect as follows:

· Active employees and retirees under age 65 will have a co-pay of $30 per month

· Surviving spouses and retirees age 65 and over will have a co-pay of $15 per month

· The co-pay will be applicable to subscribers only and not their dependents

Healthcare Items (some samples):

· Orthotics:  two pair every 36 months, up to a  maximum of $400 – must go through an approved supplier
· Braces:  coverage with prescription from physician are limited by cost
· Air casts:  coverage with prescription from physician

· Note:  is limited by cost

· Insulin Pumps:   up to $1,000 every 5 years

Insulin Infusion Pump:  Eligible dependent children age 18 and under with Type 1 diabetes will be eligible for an insulin infusion pump benefit allowance, once every 5 years, to a maximum of $5,500 when prescribed by a physician.  Eligible dependent children age 18 and under will also be eligible for an insulin infusion pump supplies to a maximum of $250 per month.
The insulin infusion pump allowance for all others has been increased from $800 to $1,000 once every 5 years.
· Some items must go through A.D.P. first (prosthetic & durable medical equipment)

Hospitalization Coverage:

· Semi-private hospital coverage will be eliminated on the first of the month following the implementation of the agreement. (July 1, 2009)
· Nursing home – semi-private, effective January 1, 2011, maximum rate per month $1,200.00

P.S.A. Test
· Age 50 years or older - $15.00

Speech Therapy:

· Coverage for speech therapist/pathologist up to $1,100.00 per participant per year – referral from doctor

Chiropractic Benefits:

· $  25.00 per visit

· $465.00 annually

Psychologist Services:

· Coverage for family and marital counselling to yearly maximum of $675.00 per participant (each dependent)

· $  50.00 per visit

Naturopaths:

· $  25.00 per visit

· $325.00 annual maximum

Podiatrist or Chiropodist:

· $  11.45 per visit combined annual

· $325.00 annual maximum – referral from doctor

Registered Massage Therapists:

· $  45.00 per visit

· $200.00 annual maximum – referral from doctor

In Home Nursing:

(R.N. or R.P.N.)
· 6 hours per day

· $12,000.00 annual maximum

Home Making Services – In Home Care:

· 5 hours per week in situations where nursing services are required maximum of $12,000.00 combined annual maximum with in home nursing

· The nursing services of a registered nurse (RN) or a Registered Practical Nurse (RPN) have been increased from a maximum of 4 hours per day to a maximum of 6 hours per day

· In addition, reimbursement for the services of a Personal Support Worker (PSW), commonly known as a homemaker or health care aid, will now be available under the following conditions:

· When prescribed by a physician

· When used in conjunction with the in-home nursing care services of the RN or RPN described above, and;

The PSW has a certificate from an accredited program and is employed by a provincially recognized, bonded health care provider.


The total amount of benefits reimbursed from a RN, RPN, and/or PSW will be limited to an annual maximum of $12,000.  Should any covered person reach the $12,000 annual maximum, their coverage will be continued at up to 2 hours per day for the nursing services of a RN.

U.S. Healthcare:

(Retirees living in the United States only)

· Roughly O.H.I.P. equivalent but does not cover doctor’s office visits

World Access Canada:

· Out of Province or Out of Country:  full coverage for medical emergencies

Legal Services

· Retired workers are entitled to coverage for legal services

· Contact – CAW Legal Services head office for the location in your area at 1-800-268-7573.

· St. Catharines location is:  55 King St., 2nd Floor (corner of King & Queen)  905-641-1313

Please note:

All benefit inquiries to General Motors, outside or specific questions to Sun Life or Green Shield are now handled by the GM Canada Benefits Centre.  Call toll free:  1-877-442-4625.  Please have your user I.D. and PIN # ready when calling.
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